
Sales Associate 
Job Description & Statement of Understanding: 
 You will be providing a world class customer service experience in a Dunn Tire retail store. This service includes

(not limited to):

- Ensure high levels of customer satisfaction through excellent sales service
- Assess customers’ needs. Provide assistance and information on product features/benefits
- “Go the extra mile” to drive sales
- Must maintain presentable store appearance
- Remain knowledgeable of products offered and take online testing when provided.
- Sell additional product/services
- Team up with co-workers to ensure proper customer service
- Build productive trust relationships with customers
- Participate in the maintenance (cleaning, inventory etc.) of the entire building and other duties assigned

You will report to the Store Manager and Assistant Store Manager. Keep in mind that your duty as a Sales 
Associate comes with much responsibility and trust. Your position is one of the major driving forces of our company. 

Requirements: 

i. You are expected to continually grow in your sales and customer service capabilities. You will be
expected to learn other roles beyond your own. This will ensure your growth within the company.

ii. Be ready to work your shift 10 minutes prior to your start time.
iii. Appearance according to Dunn Tire grooming standards. Must wear clean uniform, shirts tucked in,

clean-shaven. Beard/mustache should be neatly trimmed
iv. Must be able to stand for extended periods of time & multi task, which will include but is not limited to

handling a heavy volume of incoming calls daily.
v. Must have good telephone & customer service skills.

vi. Ideal candidates will have a minimum of 2 years of retail sales experience in the tire industry.
-Possess a working knowledge of the tire industry.

vii. Must be able to work on Dun Tire operating systems to:
-Process transfers & requests
-Process telephone & internet orders
-Process daily customers in store

viii. Must be team oriented and work with management to attain profit & sales goals.
ix. Must be available to work weekends and work overtime as requested.

x. Must be available for inventory counts as needed
xi. Must be available for training & meetings as requested.

xii. Smoking is not permitted in any Dunn Tire Facility or surrounding areas, except designated areas.
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